
Spring Brings Renewal�. 
and  

More New Products 
Our last newsletter discussed 
a new product that utilized 

Artificial Intelligence to help analyze the 
sound environment and optimize speech. I 
am happy to report that many patients took 
advantage of our offer to demonstrate the 
new product. Those patients who pur-
chased a set have provided excellent reports 
about the performance and sound quality! 
Now we have another new product to talk 
about. It is an �Open Ear� product. 
Whenever we put an object in our ear, we 
change how we hear our own voice. Vibra-
tions within our skull are created when we 
speak but they normally escape out of our 
open ear canals and we are not aware of 
them. However, if we block our ears, these 
vibrations cannot escape and that causes us 
to hear our voice differently. This is called 
occlusion. Most in-the-ear hearing aids are 
built with a vent to allow some of the vibra-
tions to escape. A vent is an open tunnel 
that starts at the inside canal area and ends 
at the outer portion of the hearing aid. The 
bigger the vent, the more it helps to reduce 
the effects of occlusion. The size of the vent 
is limited by the physical size of the hearing 
aid, which is limited by the ear canal size of 

the user. The smaller the ear canal, the 
smaller the hearing aid; the smaller the vent. 
Many patients choose smaller hearing aids 
for cosmetic reasons. Unfortunately, smaller 
hearing aids do not allow much room for a 
vent. Consequently, wearing a smaller hear-
ing aid often means having to deal with oc-
clusion. Until Now. New �Open Ear� devices 
have been developed that use a totally differ-
ent concept to help maintain the cosmetic 
appeal of the smaller devices while minimiz-
ing occlusion.  The microphone and circuit 
are housed in a mini-case that sits incon-
spicuously behind-the-ear. A tiny, nearly in-
visible wire attaches the mini-case to the re-
ceiver (speaker) that sits in your ear canal. 
You have to see it to believe it! 
The result? Excellent cosmetic benefits with-
out the adverse affect of occlusion. 
The ideal candidate for these new �Open 
Ear� devices are those with up to moderately 
severe high frequency losses who currently 
wear small devices but tolerate the occlusion 
or individuals who have rejected hearing 
aids in the past because of the �plugged up� 
feeling. I�ve even seen success with new users 
who had concerns about cosmetics. 
So, whether you might be interested in Arti-
ficial Intelligence or Open Ear devices, you are 
invited to call and set up a time for a dem-
onstration, and as always, no obligation! 
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Summer Office 
Hours 

Yippee... for the 
Summer shall 
soon be in full 
swing, and so 

will our  
summer hours! 

 
Beginning  
May 31st 
 through  

September 2nd 
 

Monday - Friday  
8:30am - 4:00pm 

 
Remember the 
office closes 

12:00pm-1:00pm 
for lunch  
each day. 

The Manchester 
office hours are 
by appointment. 

N e w  P a t i e n t  R e f e r r a l  P r o g r a m  
So o ft en new pat ient s t e ll me they were re fer red to  my o ff ice by  

ano ther  pat ient ! This year ,  I  would like to  beg in to  fo rmally recognize and thank 
you fo r  t hese re fer ra ls ! Fo r  each person you re fer  who  purchases hear ing a ids,  you 

wil l rece ive a  $25.00 Amer ican Express g ift  check.   Your name wil l t hen be 
 ent ered in t o  a  grand pr ize drawing that  wil l t ake p lace at  our  end o f t he year  

 Patient  Appreciat ion Day .  
 Watch your  mai l fo r  more info r mat ion that  will exp la in t he  

Pat ient  Referra l Program in more det ail! 


